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VoIP Migration Leads to Savings and Employee Mobility

BUSINESSES ARE TURNING
away from PBX (private branch
exchange) systems and toward
Voice over Internet Protocol tele-
phony, which lets conversations
travel as data across the Internet.
By 2013 more than 80 percent of
businesses will use VoIP, accord-
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ing to research by In-Stat.

VoIP can be ideal if your compa-
ny handles many calls among multiple people, has mobile em-
ployees, or runs satellite offices. It can help shrink or eliminate
the cost of long-distance and conference calls. VoIP also allows
you to manage calls as you would other data. For example, a
caller’s contact information may pop up on a Web-based dash-
board or on a smartphone with a VoIP app when they ring your
number. Depending on the service, voice calls can be translated
into text that you read via e-mail or on a phone. Many services
also offer instant messaging,
virtual meetings, and video-
conferencing. VoIP is key to
integrating all your commu-
nications into a digital hub.
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Small businesses looking to ditch PBX landline
phones can cut costs and increase productivity.

calls, so it's essential to consult an IT pro. Avaya and Cisco are
among the vendors to consider. If you're upgrading from a pure
PBX system, a VoIP gateway device can help make the transi-
tion. Once you have VoIP going, you should optimize your rout-
er and network to prioritize traffic and ensure high call quality.

As for drawbacks, a hosted service may lack customization
or may charge fees for adding features or users; it could leave
you high and dry if it goes belly-up, too. With on-site VoIP, you
risk the headaches and costs (including a large up-front invest-
ment) that come with managing any tech equipment in-house.

Before you make the switch, compare what you now spend
on phone service with what you project to pay a VoIP provider.
Figure in hardware and ongoing maintenance, and add the cost
of a faster Internet connection, if needed. ®
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NeatDesk

DESKTOP SCANNER +
DIGITAL FILING SYSTEM

This high-speed, duplex scanner lets you
scan multiple paper types all at once, or
even insert up to 50 pages for lightning-
fast batch scanning.

/"
NeatReceipts

MOBILE SCANNER +
DIGITAL FILING SYSTEM

At less than one pound, the USB-powered
scanner fits easily in your laptop bag and
is perfect for the road, home, or office.

FOR MAC OR PC

*Not all features are available for Mac version

TAME YOUR
PAPER MONSTER.

Paper Monsters start so innocently. A pile of receipts here,
a cluster of bills there...but soon, you've got a real Monster
on your hands. That’s where Neat® can help. Our powerful,
yet easy-to-use scanner and software solutions extract key

¥ Scan and organize receipts, business cards and documents
in a digital filing cabinet

¥ Create PDF files, expense reports, IRS-accepted tax reports,
digital contacts and more

¥ Export data to Excel;” Outlook,” QuickBooks,” Quicken®
and TurboTax"*

ORDER TODAY
neatco.com/PC30Day




